Customer Feedback Form / UTe® Ufafssar wux
(Please get this printed on your company letterhead, if possible / FUAT 31 ATUB! HU & Aegs U Gfsd HI)

To / Ufa:

The General Manager / HBTUS &

Metal Handicrafts Service Centre (MHSC) / 4Td gXIRIed Tal hg
Peetal Nagri, Rampur Road, Moradabad — 244001 / HRIclsTe— 244001
Uttar Pradesh / 3T Uel

INDIA / HRd

Dear Sir / 3TeIUIY AgISy,

We sincerely thank you for the continued confidence reposed in us. You have always
endeavored to provide your professional services to our satisfaction and to meet our
requirements in line with international standards / our overseas buyers’ requirements.
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We are availing MHSC’s Metal Finishing Services (Powder Coating, Lacquering,
Electroplating — Copper, Nickel, Silver, Brass, Tin) / Etching & Cutting Services /
Testing Services, as and when required, to fulfill our buyers’ requirements as per
International-Standards.
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In our ongoing efforts to further improve your services, we are providing you with our
unbiased feedback on the following aspects by marking (v') in the appropriate box.
This valuable feedback will greatly help you to enhance the quality of your services and
shall be of immense importance for your continuous improvement.

et Jareff & 3R YUR M /g, 89 g figell wR Feaer ufaferar vem &= 38 81 Fon
SUgdd diaq § (v) 3ifbd B I8 Ig9ed Ufdfehar sue! Jd1sfi & oial dgM o
TE® g 3R dd YuUR 8q 3dd Agayul R grft|




S. No. . < Excellent / || Very Good | Good /|| Fair /
X Activities / Tfafaferr IFE |/ agd 1| ST | W

1. || Response to enquiries / BT W yfafhar |

Quality and consistency of metal finishing

2. services / YTq URSHRUT Yara{l &1 {[ural Td
fRRaT

Issue of test reports within the scheduled

3. period / Ruffyd Tg & wiemr R SRt s

Accuracy of test results' & acceptance by ‘
4, buyers / UR1&01 uRUTHT &1 Yl Td WRIGR]

GR1 Wipfd

Reasonableness of our charges /
eHIR Xeh P Ifadd

Satisfaction with overall performance /

6. THY SRiaE § g

7. Areas where we feel you can further improve to support our handlcrafts business /
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Signature / BXIT&IR: ..o

Name of Customer / Exporter (8@ / FAATa® ST AT): oo
Mobile No. (FETST FAR): ..o

Date / ﬁ':ITEF .................................
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